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Item 4b
The following case studies are real life accounts of the impact that agencies can have on the life of a 
victim by working collaboratively through the MARAC process.

Domestic Abuse Case Study No 1

This case was referred to MARAC as high risk for assault and years of coercive control, including 
financial abuse.

 The perpetrator was bailed away from the marital home.  Although they initially pled not guilty, 
they eventually changed their plea to guilty to both charges

 The client was suffering greatly from agoraphobia and anxiety and had not left the home for years
 The IDVA advocated for priority band 1 with Berneslai Homes and within weeks the client and 

child left the marital home
 The IDVA initially contacted the Bailiffs Office and BMBC Council Tax to advocate regarding the 

perpetrator’s debts accumulated in the client’s name.  As the client had no income, they 
requested that the debts be reallocated back to the perpetrator who worked full time

 The IDVA referred to Berneslai Homes Tenancy Support Worker to help the client apply for 
benefits and address debts that the perpetrator had put in the clients name.  Payment plans were 
eventually set up and benefits drawn

 The IDVA supported the client to apply for Personal Independence Payment and advocated with 
an assessment officer to get the client an award without having to attend a face-to-face 
assessment which the client could not attend due to agoraphobia.  The IDVA also had to apply for 
two food parcels

 The IDVA signposted the client to Citizen’s Advice regarding Bailiff’s action against the client as a 
result of the perpetrator’s debts

 The IDVA promoted client engagement with a GP to access counselling and requested that it 
should be delivered at the client’s home address due to agoraphobia.  The client wanted to 
overcome this severely limiting condition.  In addition, the IDVA referred the client to My Best Life 
NHS Service for support with their condition

 The IDVA supported the client to adopt healthy boundaries with other people they came into 
contact with, as the client reported that they felt one individual was overstepping the mark with 
them in their safe space

 The IDVA supported the client to deal with manipulative messages the perpetrator was sending 
via family members back to the client and child. The client decided to sever contact with the 
perpetrator’s family, with whom they’d had a relationship with for years – as it was holding the 
client back from moving forward from abuse

 The IDVA guided the client through the Criminal Justice System, advising on the process, as it 
took some time to conclude with the court hearings repeatedly being adjourned.  The IDVA had to 
manage the client’s expectations regarding sentencing - no matter how stringent the perpetrator’s 
sentence, the client would never feel like it was ample for what they has endured

 The client stated that ‘it will never end’, Assurances were given by explaining that any breaches or 
non-compliance would result in further consequences for the perpetrator via the Criminal Justice 
System and that the client never had to see or speak to them again, allowing them to move on 
with their life.  This seemed to provide them with some comfort.  Ongoing emotional support was 
provided throughout, as the client struggled to cope at times

 The IDVA provided a letter for legal aid application in order for divorce proceedings to commence
 The client was elated at the sentence given to the perpetrator (18 months & 14 weeks in prison 

and a 5 year restraining order)
 The IDVA passed the case over to an IDAS Volunteer to build the client’s confidence and self-

esteem and hopefully to start to address the agoraphobia.  This had to be done on a one-to-one 
basis with the client as they were unable to attend IDAS group-work
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Domestic Abuse Case Study No 2

This case was referred by South Yorkshire Police to Barnsley’s specialist domestic violence service, 
Independent Domestic Abuse Services (IDAS) following a medium-risk assessed police incident. 
IDAS allocated an Independent Domestic Violence Advisor (IDVA) to the case who completed a Risk 
Assessment which determined the risk level to be high-risk, resulting in a referral to MARAC. 

 The client lived with the alleged perpetrator and two children in a Council tenancy managed by 
Berneslai Homes.  The tenancy was originally in the joint name of the client and the perpetrator; 
however the perpetrator changed this so the tenancy was in their sole name

 Following the incident, the alleged perpetrator was arrested; they were later released without 
charge. The IDVA liaised with South Yorkshire Police’s Safeguarding Adults Team, advocating 
that they should consider putting in place a Domestic Violence Protection Notice (DVPN), which 
could essentially bar the perpetrator from the family household, however this was not possible. In 
the absence of a DVPN, the IDVA supported the client to get an emergency occupation order and 
a non-molestation order

 At the MARAC, agencies shared the information they held on the family including discussing any 
risks that may not have been known by other agencies. Following this, agencies in attendance 
agreed an action plan which focussed on protecting and supporting the client and children

 After the MARAC, agencies have worked in partnership, including the IDVA, Berneslai Homes, 
South Yorkshire Police, a social worker and solicitors. This approach has ensured robust and 
meaningful safety planning has been put in place. Onward referrals have been made to Fire 
Safety, Education Welfare (for child support) and counselling for the client

 The client was risk assessed (using the Domestic Abuse, Stalking and Honour Based Violence 
Risk Identification Checklist) resulting in a score of 16 out of 28 (14 or above being considered 
visible high risk and therefore referred to MARAC). This risk was reduced to a score of 6, within a 
five week period – thanks to the collaborative work of agencies following the MARAC. Support for 
the victim is still ongoing with Berneslai Homes assisting the client to resolve the legal issues 
surrounding their tenancy and the IDVA continuing to visit the client bi-weekly and making regular 
reassurance phone calls in between

 By using the MARAC, agencies were able to share information, formulate actions and work 
collaboratively to significantly reduce the risk for the client. The client has verbally stated to the 
IDVA how grateful they are for the support given to them and their children


